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Housekeeping Reminders

« Up to 3 NAB, NCCAP, NCTRC, and/or NCCDP CEU credits are available. To earn the credits, you need
to attend the full session (as few as one session and as many as three sessions).

* Please fill out the CEU survey no later than midnight on Sunday, March 2nd so that we can process
your certificate of attendance and issue up to 3 hours of NAB, NCCAP, NCTRC, and/or NCCDP CEU
credits. Please make sure that you check your junk and spam folder for this survey email if you do not
see it in your inbox.

» Please note that due to the high number of attendees, certificates will be sent out via email
throughout the week of March 3rd and no later than Friday, March 7th by the end of the day. Make sure
that you check your junk and spam folder for the certificate email if you do not see it in your inbox. If you
have any questions, please email: webinars@lifeloop.com

» This session is being recorded and will be available to rewatch on our website after the live event.

 Chat and Q&A features are enabled.

« To send a chat to everyone, select “Everyone.”

Have fun! Thank you for what you do every single day!
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Charles

de Vilmorin

SVP, Resident
Engagement

R lifeloop

 Co-founder & CEO of Linked Senior, a resident

engagement platform for senior living

« 16+ years Senior Living experience
* Master’s thesis on nursing homes: “The nursing

home, a Foucauldian paradigm” (Georgetown,
20006)

» Certified Dementia Practitioner

« Validation Method Worker

« MEPAP 1

* | believe Old People Are Cool

* | believe Senior Living is #ActivitiesStrong
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LifeLoop

Since 1999, LifeLoop has had the same mission: make senior living exceptional for everyone

26+ years serving senior living communities % McKnights

4,700+ communities served 2024

550K+ lives touched by our solution

85% of customers recommend us' Innovator
of the year

60 of the top 100

senior living communities are trusted partners of LifeLoop’s
operational and engagement platform

12024 LifeLoop NPS customer survey

R lifeloop
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Why LifeLoop
Helping senior living communities flourish

Enhance resident Improve staff Connect family
experience experience members
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Why LifeLoop

Improving outcomes

31%

increase in staff retention

94%

staff confirm saved time in
day-to-day operations?

R lifeloop

Increase A
revenue

97%

staff confirm faster and easier
communication with families?

4.4%

average year-over-year
increase in resident
occupancy?
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91%

staff confirm increased accuracy
in resident attendance?

94%

staff confirm reduction in
resident loneliness?

1iN2L Engagement Technology, Research Review, 2021
2| ifeLoop Communities That Shine Survey, 2024
3Grace Management Case Study, 2024




Comprehensive solution to improve senior living

iIN2L content
Resident personalization @
Wellness-focused engagement Engagement

@ Communication
Involvement
Convenience

Efficiency Connection

Performance trends
Engagement index
Operational insights & best practices

. Operations & management Analysis
Scheduling & planning
Workflow automation
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2025 Validation World Congress
Feb. 25, 2025 | Session1; 12-1PMET /9 -10 AMPT

Meeting them where WE are: Enhancing dementia
care through visual arts and validation

Dr. Daniel Potts Amy Elliot Linda Brewster Phyllis Cole
Attending Neurologist Interim Director Wyoming Dementia Care Member
U.S. Department of Veterans Affairs Opening Minds through Art (Miami Forget Us Nots National Council of Dementia Minds

University, Scripps Gerontology Center)
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The Blue Collage
Late-stage Alzheimer’s art by Lester E. Potts, Jr. (1928-2007)
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Untitled by Sylvia My World by Catherine Untitled by Twink (102) Untitled by Lynda (Best in Show 2023)
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Phyllis Cole Art - www.phylliscole.com
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Lol WhimsiCole Art
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JOIN US!

2025 Validation World Congress

Feb. 25,2025 | Happy Hour: 4 - 4:45 PM ET /1:00 - 1:45 PM PT

Happy Hour

After the last session, please stick around for an

entertaining happy hour with fun and games hosted by
Bryan Rife from NCCAP!

Bryan Rife

Director of Quality Assurance
NCCAP



Flourishing Communities |

by 2 lifeloop

Delivering Personalized Engagement

Across An Organization
Tuesday, March 11 | 1PM ET/12 PM CT
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- .. activitiesSTRONG Reg'ster today

Live webinar March 25,2025

Purpose as a Lifelong Anchor:
Adapting and Thriving Through
Change

Anna Hall
Chief Culture & Community Officer
Front Porch

R lifeloop



B otivitiesSTRONG
| ' Executive Edition

Stay in the loop!

Visit our new Activities Strong webpage on
lifeloop.com to sign up for updates on upcoming
#ActivitiesStrong webinars and discover new
resources for senior living professionals.

NAB, NCCAP, NCTRC, and NCCDP Approved, CEUs Available

Q l|fel_oop Confidential. Do not distribute without approval. © 2024, Linked Senior, Inc. All Rights Reserved
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BREAK

2025 Validation World Congress -

Director of Quality Assurance & Education
Feb. 25, 2025 I Break1: 1-1:30 PM ET / 10 - 10:30 AM PT Michigan Assisted Living Association

Beyond Memory Care
Developing a World-Class Plan for Dementia Support

Dementia Darling Carrie Aalberts

Dementia Darling
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Housekeeping Reminders

« Up to 3 NAB, NCCAP, NCTRC, and/or NCCDP CEU credits are available. To earn the credits, you need
to attend the full session (as few as one session and as many as three sessions).

* Please fill out the CEU survey no later than midnight on Sunday, March 2nd so that we can process
your certificate of attendance and issue up to 3 hours of NAB, NCCAP, NCTRC, and/or NCCDP CEU
credits. Please make sure that you check your junk and spam folder for this survey email if you do not
see it in your inbox.

» Please note that due to the high number of attendees, certificates will be sent out via email
throughout the week of March 3rd and no later than Friday, March 7th by the end of the day. Make sure
that you check your junk and spam folder for the certificate email if you do not see it in your inbox. If you
have any questions, please email: webinars@lifeloop.com

» This session is being recorded and will be available to rewatch on our website after the live event.

 Chat and Q&A features are enabled.

« To send a chat to everyone, select “Everyone.”

Have fun! Thank you for what you do every single day!
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engagement platform for senior living

« 16+ years Senior Living experience
* Master’s thesis on nursing homes: “The nursing

home, a Foucauldian paradigm” (Georgetown,
20006)

» Certified Dementia Practitioner

« Validation Method Worker

« MEPAP 1

* | believe Old People Are Cool
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LifeLoop

Since 1999, LifeLoop has had the same mission: make senior living exceptional for everyone

26+ years serving senior living communities % McKnights

4,700+ communities served 2024

550K+ lives touched by our solution

85% of customers recommend us' Innovator
of the year

60 of the top 100

senior living communities are trusted partners of LifeLoop’s
operational and engagement platform

12024 LifeLoop NPS customer survey
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Why LifeLoop
Helping senior living communities flourish

Enhance resident Improve staff Connect family
experience experience members
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Why LifeLoop

Improving outcomes

31%

increase in staff retention

94%

staff confirm saved time in
day-to-day operations?

R lifeloop

Increase A
revenue

97%

staff confirm faster and easier
communication with families?

4.4%

average year-over-year
increase in resident
occupancy?
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91%

staff confirm increased accuracy
in resident attendance?

94%

staff confirm reduction in
resident loneliness?

1iN2L Engagement Technology, Research Review, 2021
2| ifeLoop Communities That Shine Survey, 2024
3Grace Management Case Study, 2024
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Comprehensive solution to improve senior living

iIN2L content
Resident personalization @
Wellness-focused engagement Engagement

@ Communication
Involvement
Convenience

Efficiency Connection

Performance trends
Engagement index
Operational insights & best practices

. Operations & management Analysis
Scheduling & planning
Workflow automation
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2025 Validation World Congress

Feb. 25, 2025 | Session 2: 1:30 - 2.30 PM ET /10:30 - 11:30 AM PT

Words as Bridges: The Power of Writing

Vicki de Klerk

Executive Director
Validation Training Institute

B lifeloop o

Aleta Barthell

San Diego-based Playwright,
Screenwriter, and Grant Writer

Mary Beth Wighton

Author, Advocate,
and Researcher

R Vuldation

Theresa Montgomery

Advocate, Speaker,
and Writer
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Louisa steps into a wilderness which
unfolds like a fairy-tale, where she must
find the path that will take her back to
her life — and her daughter, Christina —
instead of being led further and further
away by memories and grievances from
her past.
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Reading at Villa Gardens

Pasadena, California
2/3/2025
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Short Plays

NG FOR WATER

FREDERICK: LOOKI

KATHE

RINE: GETTING HOME
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STEVE AND MARGARET: GETTING ICE CREAM



Reading at Villa Gardens
Pasadena, California

10/29/2024
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Engagement tour of 3 short plays at:
e Community Centers

e Assisted Living Facilities
e Skilled Nursing Facilities
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Aleta Barthell
aletabarthell@gmail.com

www.aletabarthell.com

My Own Wilderness was created in collaboration with
Vicki de Klerk and the Validation Training Institute

Supported by
William Male Foundation
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Mary Beth Wighton
DIGNITY &

DEMENTIA:
CARPE DIEM

Dignity & Dementia: Carpe
Diem: My journals of living
with dementia

My journals of living with dementia

Available on Amazon and FriesenPress

MARY BETH WIGHTON

Q, l|fe lOOp Confidential. Do not distribute without approval.
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https://books.friesenpress.com/store/title/119734000123964085/Mary-Beth-Wighton-Dignity-%26-Dementia%3A-Carpe-Diem
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Home Abqut Content Others

FOCUS ON THE ART

01.05.25 01.05.25

ertlng is a powerful commumcatlon |
to utlhze to express yourself
L

Example: HIYA How Important YOU Are!




Home Content Others

Goal #1
Freedom to express yourse
57 B

Goal # 2 / o
Freedom to be YOU
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2025 Validation World Congress

Feb. 25,2025 | Happy Hour: 4 - 4:45 PM ET /1:00 - 1:45 PM PT

Happy Hour

After the last session, please stick around for an

entertaining happy hour with fun and games hosted by
Bryan Rife from NCCAP!

Bryan Rife

Director of Quality Assurance
NCCAP
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Live webinar March 25,2025

Purpose as a Lifelong Anchor:
Adapting and Thriving Through
Change

Anna Hall
Chief Culture & Community Officer
Front Porch
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B otivitiesSTRONG
| ' Executive Edition

Stay in the loop!

Visit our new Activities Strong webpage on
lifeloop.com to sign up for updates on upcoming
#ActivitiesStrong webinars and discover new
resources for senior living professionals.

NAB, NCCAP, NCTRC, and NCCDP Approved, CEUs Available
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BREAK

2025 Validation World Congress Vicki de Klerk-Rubin
Feb. 25, 2025 | Break 2: 2:30 - 3 PM ET / 11:30 AM - 12 PM PT e

Validation Training Institute Update

A Centering Exercise with Rita Altman el

Advisor, Memory Care & Program Services
Sunrise Senior Living



The Validation method

* s the 'original person-centered' method
* s the 'gold-standard' of training
» offers new Gateway certificates - going from zero to

| 4

hero

Valioation

vivalidation.org
© 2019 VT, Inc. All rights reserved. (" Va/!aaf!'oﬂ
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Housekeeping Reminders

« Up to 3 NAB, NCCAP, NCTRC, and/or NCCDP CEU credits are available. To earn the credits, you need
to attend the full session (as few as one session and as many as three sessions).

* Please fill out the CEU survey no later than midnight on Sunday, March 2nd so that we can process
your certificate of attendance and issue up to 3 hours of NAB, NCCAP, NCTRC, and/or NCCDP CEU
credits. Please make sure that you check your junk and spam folder for this survey email if you do not
see it in your inbox.

» Please note that due to the high number of attendees, certificates will be sent out via email
throughout the week of March 3rd and no later than Friday, March 7th by the end of the day. Make sure
that you check your junk and spam folder for the certificate email if you do not see it in your inbox. If you
have any questions, please email: webinars@lifeloop.com

» This session is being recorded and will be available to rewatch on our website after the live event.

 Chat and Q&A features are enabled.

« To send a chat to everyone, select “Everyone.”

Have fun! Thank you for what you do every single day!
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 Co-founder & CEO of Linked Senior, a resident

engagement platform for senior living

« 16+ years Senior Living experience
* Master’s thesis on nursing homes: “The nursing

home, a Foucauldian paradigm” (Georgetown,
20006)

» Certified Dementia Practitioner

« Validation Method Worker

« MEPAP 1

* | believe Old People Are Cool

* | believe Senior Living is #ActivitiesStrong
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LifeLoop

Since 1999, LifeLoop has had the same mission: make senior living exceptional for everyone

26+ years serving senior living communities % McKnights

4,700+ communities served 2024

550K+ lives touched by our solution

85% of customers recommend us' Innovator
of the year

60 of the top 100

senior living communities are trusted partners of LifeLoop’s
operational and engagement platform

12024 LifeLoop NPS customer survey
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Why LifeLoop
Helping senior living communities flourish

Enhance resident Improve staff Connect family
experience experience members
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Why LifeLoop

Improving outcomes

31%

increase in staff retention

94%

staff confirm saved time in
day-to-day operations?

R lifeloop

Increase A
revenue

97%

staff confirm faster and easier
communication with families?

4.4%

average year-over-year
increase in resident
occupancy?
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91%

staff confirm increased accuracy
in resident attendance?

94%

staff confirm reduction in
resident loneliness?

1iN2L Engagement Technology, Research Review, 2021
2| ifeLoop Communities That Shine Survey, 2024
3Grace Management Case Study, 2024
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Comprehensive solution to improve senior living

iIN2L content
Resident personalization @
Wellness-focused engagement Engagement

@ Communication
Involvement
Convenience

Efficiency Connection

Performance trends
Engagement index
Operational insights & best practices

. Operations & management Analysis
Scheduling & planning
Workflow automation
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2025 Validation World Congress
Feb. 25,2025 | Session3: 3-4PMET/12-1PMPT

Unmasking Dementia: The Power of
Performing Arts

- &
i ’ = '
Brenda Roberts Sam Simon Bonnie Erickson Jim Mangi
Executive Director Playwright and Board President Dementia Friendly
The National Council of Dementia Minds Actor The National Council of Dementia Minds Saline, Ml

) 1 m b ais ’ ’ NATIONAL COUNCIL OF
Q*’ L|feloop T activitiesSTRONG {' Va/[aat[OK DEMENTIAMINDS



g l_|j:e lOOp Confidential. Do not distribute without approval.


https://vimeo.com/1059817371/8bdd3aa363?share=copy

Alzheimer's Documentary Series

Dementia and Living Well
Episode 4 | 57m 55s] [cc]

Learn from those who continue to live the best lives they can with a form of
Dementia.

Aired 11/26/2024 | Rating TV-PG

®

P © dx 000/ 5755
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https://www.pbs.org/video/dementia-and-living-well-5fod06/

Dementia
Friendly
Saline+

dfsaline.org

Jim Mangi
Jim.dfsaline@gmail.com
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THE
ENGORE

musical theatre co.

f?f"é/ /J’AC/&'VE/

Join us at The Encore Theatre for a special
“Thoroughly Friendly” performance of the musical Annie!

THURS. DEC. 12, 3PM
All seats $20!

Tickets can be purchased by calling or
visiting the box office Tuesday-Friday
from 10:00 a.m. to 2:00 p.m.

7714 Ann Arbor Street, Dexter
734.268.6200

This sensory-friendly, or “relaxed,” performance is

o

o o
HEDY'!

e L]

THE LIFE & INVENTIONS OF
HEDY LAMARR

A True Story of Hollywood Glamour & Scientific Genius
Written & Performed by Heather Massie

Friday, March 15, 2024 | 1:00PM
Special Dementia/alzheimer’s-Friendly Matinee*

THE BERMAY

Hedy Lamarr, glamorous siren of the silver screen, was more than the most
beautiful woman in the world. She invented Frequency-Hopping Spread










Dementia
Friendly
Saline+

dfsaline.org

Jim Mangi
Jim.dfsaline@gmail.com
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JOIN US!

2025 Validation World Congress

Feb. 25,2025 | Happy Hour: 4 - 4:45 PM ET /1:00 - 1:45 PM PT

Happy Hour

After the last session, please stick around for an

entertaining happy hour with fun and games hosted by
Bryan Rife from NCCAP!

Bryan Rife

Director of Quality Assurance
NCCAP
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Live webinar March 25,2025

Purpose as a Lifelong Anchor:
Adapting and Thriving Through
Change
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Chief Culture & Community Officer
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| ' Executive Edition

Stay in the loop!

Visit our new Activities Strong webpage on
lifeloop.com to sign up for updates on upcoming
#ActivitiesStrong webinars and discover new
resources for senior living professionals.

NAB, NCCAP, NCTRC, and NCCDP Approved, CEUs Available
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